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CNMCOK U3MEHAOLNX AOKYMEHTOB
(B pea. PenepanbHbix 3aKoHOB 0T 29.06.2010 N 126-93,
01 27.07.2010 N 227-®3, 071 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 071 03.11.2015 N 305-03,
C U3M., BHeceHHbIMU MocTaHoBneHnem KoHcTuTyunoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

CraTba 1. Cdepa npumeHeHUA HacToswwero ®eaepasnbHOro 3aKoHa

1. Hactoawmm ®PegepanbHbiM 33aKOHOM  PEryaMpytoTCA MNPAaBOOTHOLWIEHWS, CBA3AHHble C
peanusauuen rpaxaaHnHom Poccuitickon depepaumu (fanee TakKe - rpaxkgaHWH) 3aKpensieHHoro 3a
HUMm KoHcTuTyumen Poccuiickol degepaumm npasa Ha obpallleHne B rocyapCcTBEHHbIE OpraHbl U OpraHbl
MECTHOIO CaMOYrpaB/ieHNs, a TaK¥Ke YCTaHAaBAMBAETCA MOPAAOK PACCMOTPEHMA OOpaLLEHUIA rpaKaaH
rocyapcTBEHHbIMW OpraHamm, OpraHaMm MECTHOFO CaMOyNPaBAEHUA U SOIKHOCTHBIMWU TULAMM.

2. YcTaHOBAEHHbIN HacTosawmm PenepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA obpalleHui
rpa*kgaH pacrnpocTpaHAeTcA Ha BCe ObpalleHuA rpaskgaH, 3a WCK/YeHMem obpalleHui, KoTopbie
noasexaT pacCCMOTPEHUIO B NOPAAKE, yCTaHOBAEHHOM defepasibHbIMU KOHCTUTYLMOHHbIMW 3aKOHAMU U
WHbIMK defepanbHbIMU 3aKOHaAMM.

3. YcTaHOBAEHHbIN HacToAwmMm PenepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA 0bpaLleHui
rpaXk4aH pacnpocTpaHAeTCA Ha MNPAaBOOTHOLWIEHWA, CBA3aHHble C PacCMOTpeHMem obpalleHui
MHOCTPAHHbIX TFpakaaH W Auy, 6e3 rpakAaHCTBa, 3@ WCK/AOYEHWEM C/lydaeB, YCTAaHOB/EHHbIX
MeXKAyHapogHbIM gorosopom Poccuiickoit Pepepaumm unm dpegepanbHbiMm 3aKOHOM.

4. YctaHOB/IEHHbIN HacToAwMM PenepasbHbIM 3aKOHOM MOPAAOK paccMoTpeHusa obpaleHui
rpak4aH rocyfapCTBEHHbIMM OpPraHamu, OpraHaMM MECTHOTO CaMOYMpPaBAEHUA W AO0/KHOCTHbIMU
JIMLLaMM PacnpoOCTPAHAETCA Ha MPaBOOTHOLIEHMSA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMM OpraHamm,
AO/IKHOCTHBIMUW NLAMKN 06palLleHM 06beAMHEHNI TpaXKAaH, B TOM YUCNE IOPULMYECKUX UL, A TaKKe
Ha NPaBOOTHOLLEHUSA, CBA3AHHbIE C pacCMOTPeHneM 0bpaLLeHWI rpaXkaaH, 06begMHEHU rPaXKaAaH, B TOM
yncne LPUANYECKMX NIUL, OCYLLECTBAAIOWMMM NYBANYHO 3HauyMMmble GYHKUMU FOCYAAPCTBEHHBIMU U
MYHUUMNANbHBIMU YYPEKAEHUAMMU, MHBIMU OPraHM3aLUAMU U UX SO0MKHOCTHBIMU IMLAMMU.

(4acTb 4 BBeaeHa ®enepanbHbiMm 3aKkoHOM oT 07.05.2013 N 80-d3)

CraTtba 2. MpaBo rpaxaaH Ha obpaleHune
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1. TparkgaHe MMmelOT MNpaBo 0OPaLLATbCA JIMYHO, @ TaKKe HanpaBAATb WHAMBUAYA/IbHble U
KOJIIEKTMBHble 0bpalleHus, BKIoYas obpalleHna obbeANHEHUI TPaXKaaH, B TOM YMC/ie IopPUANYECKUX
/ML, B rOCyapCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOoynpaBAEHUA U UX AOJIKHOCTHbIM AULAM, B
rocy4apCTBEHHblE U MYHULUMNANbHbIE YUYPEKAEHUS M MHble OpraHM3auuu, Ha KOTOopble BO3/I0MKEHO
ocyuiecTsaeHne ny6aNYHO 3HaUNMMbIX QYHKLMUI, U UX AOJKHOCTHBIM ANLAM.

(4acTb 1 B pea. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxkaaHe peanusyloT nNpaso Ha obpauwieHuve cBoboaHO M AobpoBonbHO. OcyuiecTBieHUe
rpaxgaHamu npasa Ha obpalleHre He A0/IKHO HapyLlaTb NpaBa U cBoboabl APYrMxX AuL.

3. PaccmoTpeHue obpalleHunii rpaxkaaH ocylecTeaserca becnnaTHo.

CraTba 3. MpaBoBOE peryiMpoBaHMe NpPaBoOOTHOLWEHWH, CBA3AHHbIX C PaCCMOTPEHNEM 0bpalLeHuit
rparkaaH

1. MpaBOOTHOLLEHUA, CBA3aHHble C pPaCCMOTPEHUEM O0O6palleHUid rpa)KaaH, peryampyloTcs
KoHctuTtyumen Poccuitckoint depepaumn, mexayHapoaHbiMm gorosopamun Poccuiickont Pepepaumu,
depepanbHbIMU  KOHCTUTYLMOHHBIMW  3aKOHaMK, Hactoawum PegepasbHbIM 3aKOHOM U UHbIMM
depepanbHbIMM 3aKOHAMM.

2. 3aKOHbl U MHble HOPMaTMBHbIE MPABOBbIE aKTbl CybbeKToB Poccuiickoit Pepepaumm moryt
yCTaHaB/IMBaTb MOJIOKEHMA, HaMnpaB/ieHHble Ha 3allMTy NpaBa rpaxaaH Ha obpallleHue, B TOM yncae
yCTaHaB/IMBaTb rapaHTUU MpaBa rpa)faaH Ha obpalleHne, AOMOHAOLWME FrapaHTUU, YCTAHOB/IEHHbIE
HacToAlwmMM PeaepasbHbIM 3aKOHOM.

Cratbsl 4. OCHOBHblE TEPMUHbI, UCMONb3yeMble B HacToAwem PeagepaibHOM 3aKOHe

Ons uenelt HacToswero PenepanbHOro 3aKOHa UCMO/b3YIOTCA CeAyolMe OCHOBHbIE TEPMUHbI:

1) obpalieHure rpaxkgaHunHa (oanee - obpalleHne) - HanpaBAeHHble B roCyAapCTBEHHbIN OpraH,
OopraH MEeCTHOro CamoynpaB/ieHUA WAW OO0MKHOCTHOMY /MLy B MUCbMEHHOW dopme unm B dopme
3NEeKTPOHHOrO [OKYMEHTa npeaoXKeHue, 3asBAeHWE WAW XKanoba, a TaKkKe YCTHoe obpauieHue
rpax4aHWHa B rocy4apCTBEHHbIN OpraH, OpraH MecTHOro CamMoynpas/ieHus;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) Npeano)KeHue - PEeKOMEHAAUMA TparkAaHWHA MO COBEPLUEHCTBOBAHWIO 3aKOHOB M WUHbIX
HOPMaTMBHbIX MNPABOBbIX aKTOB, AEATE/NIbHOCTM TOCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOro
CaMOyMpaB/eHUs, Pa3BUTUIO OOLLECTBEHHbIX OTHOLUEHWM, YNYYLEHUIO COLMANbHO-3KOHOMMYECKON U
WHbIX chep AeATesIbHOCTU roCcyAapcTBa M 0OLLECTBa;

3) 3aABneHue - npocbba rpaxkgaHnHa 0 COAENCTBUN B peannsaLmm ero KOHCTUTYLMOHHbIX NpaB U
CcBOOOA, MM KOHCTUTYLMOHHBIX NpaB 1M cBoboa apyrmux avu, ambo coobuieHre o HapyLleHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeAOCTaTKax B paboTe rocygapCTBEHHbIX OPraHOB, OPraHoOB
MECTHOIO CamoymnpaBAeHUA U AOJIKHOCTHbIX 1L, TM60 KPUTUKA AEeATEeNbHOCTU YKa3aHHbIX OPraHoB M
OO/MKHOCTHbIX NIULL;

4) xanoba - npocbba rpaxkgaHMHa 0 BOCCTaHOBAEHMUM MU 3aLLMTE ero HapyLeHHbIX Npas, cBobos
WK 3aKOHHbIX MHTEepecoB nbo npas, cBOOOA UM 3aKOHHbIX MHTEPECOB APYTUX /UL

5) AOMKHOCTHOE NNUO - NMLO, MOCTOSAHHO, BPEMEHHO WAW MO cneuuasbHoMy NOJHOMOYMUIO
ocywecTteasolee QGyHKUMM NpeacTaBUTens BAacTM  AMBO  BbINOMHAOLLEE OpraHM3auUUOHHO-
pacnopsguTenbHble, aAMUHUCTPATUBHO-XO3AMCTBEHHbIE (YHKLMW B TrOCYAAapCTBEHHOM OpraHe Wau
opraHe MecTHOro camoyrnpas/ieHus.

CraTba 5. MpaBa rpaxkgaHWHa Npu paccCMOTPeHUM obpalleHus

Mpu paccmoTpeHUn obpaLLLeHMA rocyAapCTBEHHbIM OPraHOM, OPraHOM MECTHOIO CaMoynpaBaeHUA
AN AONKHOCTHBIM JIMLOM FPaXKAaHWH MMeeT Npaso:

1) npeacTaBAATb AONOJHUTENbHbIE AOKYMEHTbI U MmaTepuasbl 1Mbo obpalatbea ¢ npocbboi 06 mx
nctpeboBaHUM, B TOM YMCE B 3NEKTPOHHON popMme;
(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBCA C JOKYMEHTAMM U MaTepmasaMm, KacatoLLMMMNCA PAacCMOTPEHNA obpalleHuns, ecim
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3TO He 3aTparvBaeT npasa, cBO6OAb! U 3aKOHHbIE UHTEPECHI APYTUX IL, U €CNU B YKa3aHHbIX AOKYMEHTax
N MaTepuanax He COAep)KaTca CBeAeHUA, COCTaBAAOWME FOCYAapCTBEHHYIO MM UHYIO OXpaHAEMYIo
denepanbHbIM 3aKOHOM TaMHY;

3) nmosy4yaTb MWUCbMEHHbIM OTBET MO CYWECTBY MOCTaB/IEHHbIX B 0ObOpalleHUM BOMPOCOB, 3a
WCKNOYEHMEM CNy4YaeB, YKasaHHbIX B cTaTbe 11 HactosAwero denepasbHOro 3akoHa, yBegom/eHne o
nepeagpecaunmn NMCbMeHHOro o6palleHns B rocyAapCcTBEHHbIM OpraH, opraH MecTHOro camoynpas/ieHus
AN OOIKHOCTHOMY /1LY, B KOMMETEHUMIO KOTOPbIX BXOAWUT PELUeHWE MOCTaB/IeHHbIX B 0bpalLeHum
BOMpPOCOB;

4) 06pawatbes ¢ Xanobon Ha NpMHATOE No 06paLLeHUto peleHne UK Ha aencteme (besgencrene)
B CBA3W C pacCMOTPeHnem obpallleHns B agMUHUCTPATUBHOM U (M1K) cyaebHOM nopaaKe B COOTBETCTBUM
€ 3aKoHoAaTenbcTBOM Poccuinckoit ®epepaumu;

5) obpawatbcs ¢ 3aBNEHMEM O NPEKPALLEHUM PACCMOTPEHUS obpaLLeHus.

CraTbAa 6. FapaHTUM 6e30MacHOCTU rpaxKaaHnHa B CBA3M C ero obpauieHrem

1. 3anpewaeTtca npecnenoBaHue rpaxkaaHWHa B CBA3WM € ero obpalieHnem B rocynapCTBEHHbIN
opraH, OpraH MEeCTHOTO CaMoOyMpPaBAEHWA WAW K AO/KHOCTHOMY AMULY C KPUTUKOW AeAaTeslbHOCTU
YKa3aHHbIX OPraHoB UM A0/KHOCTHOrO nua nMbo B LLenAX BOCCTaHOBAEHUA MAW 3alUMTbl CBOMX MPas,
CcB0OOA, 1 3aKOHHbIX MHTEPECOB INOO Npas, CBOOOA M 3aKOHHbIX MHTEPECOB APYrUX NL,.

2. Mpu paccmoTpeHnn obpalleHnn He AONYCKAeTcs pasr/alleHne CBeAeHUN, CoAeprKallmxcs B
06palleHMM, a TaKKe CBEAEHWIN, KacalolMXCA YaCTHOM KM3HW rpaykaaHuHa, 6e3 ero cornacusa. He
ABNAETCA pasrNalleHnem CBEAEHWWA, COAEpMKalUMXcA B ObOpalleHMM, HanpasieHMe MNUCbMEHHOTO
obpalLeHma B rocyfapcTBeHHbI OpraH, opraH MecTHOrO CaMOyNpPaBAeHMA UAU JONKHOCTHOMY Anly, B
KOMMETEHLMIO KOTOPbIX BXOAMUT PeLleHne NocTaBaeHHbIX B 06paLleHMM BONPOCOB.

CraTba 7. TpeboBaHUA K NUCbMEHHOMY 06paLLEHNIO

1. MpaxkgaHWH B CBOEM NMUCbMeHHOM obpalleHun B 0b6s3aTeIbHOM NopsAKe yKasbiBaeT AnMbo
HanMeHOBaHWe TroCyAapCTBEHHOro OpraHa WAM OpraHa MeCTHOro CamMoynpaBaeHuA, B KOTopble
HanpaBasieT MNUCbMeHHOoe obpaweHne, nnMbo damuanio, uMMA, OTYECTBO COOTBETCTBYIOLLENO
OO0/MKHOCTHOTO /InUa, M60 A0NKHOCTb COOTBETCTBYIOLLErO ML, a TaKKe cBon GaMUANIo, UMA, OTYECTBO
(nocnegHee - npu HanMuMM), NOYTOBbLIA agpec, NO KOTOPOMY AO/XHbl ObiTb Hanpas/eHbl OTBET,
yBegoM/IeHWe O nepeagpecaumm obpalleHun, usnaraeT cyTb NPeaNoKeHus, 3aaBeHUA UK Kanobbl,
CTaBMT IMYHYIO NOANUCH U AATY.

2. B cnyyae HeobxoguMmocTM B MNOATBEPXKAEHWE CBOMX [AOBOAOB rpakAaHWH Mpunaraet K
NMUCbMEHHOMY 06 paLLEHNIO AOKYMEHTbI U MaTepuasibl AMBO UX KOMKUK.

3. ObpaueHmre, NoCcTynmBLIEe B FOCYAapPCTBEHHbIA OpraH, OpraH MecTHOro camoynpasBaeHUa Uaun
OONMNKHOCTHOMY /nuy B GOpMe 3/1eKTPOHHOrO AOKYMEHTA, MOANEKUT PACCMOTPEHWUIO B MNOPAAKe,
yCTaHOBNIEHHOM HacToAawmm PepepanbHbiM 3aKOHOM. B obpalieHuu rpaxaaHuH B 06s3aTesibHOM
nopsfike yKkasbiBaeT cBoM GaMUANIO, UMSA, OTYECTBO (NocsieaHee - NPU HaAU4YMK), apec 3NeKTPOHHOMN
MoYTbl, €C/IN OTBET A0/XKeH ObiTb Hanpas/eH B dopmMme 3/1EeKTPOHHOrO AOKYMEHTa, U MOoYTOBbIN ajpec,
€C/In OTBET AO0JIKeH OblTb HanpaB/ieH B NUCbMeHHOW popme. MpaxkaaHUH BNpaBe NPUIOKUTb K TaKOMY
obpalleHMio HeobxoaMMble [OOKYMEHTbl M MmaTepuanbl B 3NEKTpOHHOW dopme nnbo HanpasBuTb
YKa3aHHble LOKYMEHTbI U MaTepManbl UAM UX KOMUK B MTUCbMEHHOM dopme.

(4acTb 3 B pea. depepanbHoro sakoHa ot 27.07.2010 N 227-d3)

CraTbAa 8. HanpasneHue 1 permctpauma nMcbMeHHoro obpatieHmn

1. MpaxkgaHWH HanpaBAAeT NMCbMeHHOe obpallleHMe HenocpeacTBeHHO B TOT roCyAapCTBEHHbIN
OopraH, opraH MeCTHOro CaMoOyMnpPaBAEHUS UM TOMY AO/IKHOCTHOMY /IMLY, B KOMMETEHUMUIO KOTOPbIX
BXOAWT pelleHne NOCTaBeHHbIX B 0OpalLeHMn BONpPOCOB.

2. MncbmeHHoe obpalleHne noanexKUt oba3aTeNnbHOM pPerncTpaumm B TeyeHue Tpex AHel ¢
MOMEHTA MOCTYNJEHUs B rOCYAapCTBEHHbIA OpraH, oOpraH MeCTHOroO CamMoynpaB/ieHUAa UK
OO/MKHOCTHOMY nLLy.
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3. NMucbmeHHoe obpalleHne, cogeprkallee BONpoChl, pelleHne KOTOpbIX He BXOAMUT B KOMMETEHLMIO
AaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MECTHOrO CamoynpaB/eHUA WAU [A0KHOCTHOIO /Mua,
HanpaBnseTcA B TeYEeHMe CeMU JHel CO [AOHA pPerucTpaumm B COOTBETCTBYIOWMA oOpraH wam
COOTBETCTBYHOLLEMY AO/MKHOCTHOMY NINLY, B KOMMNETEHLMNIO KOTOPbIX BXOAUT PELUEHME MOCTaB/IEHHbIX B
obpalLeHMn Bonpocos, C yBeAOMIEHUEM rParKAaHWHA, HanpaBMBLLEro obpalleHne, o nepeagpecaumnm
obpalleHuna, 33 UCKAOYEHMEM C/ly4an, YKasaHHOro B Yactu 4 ctatbm 11 Hactosawero ®epepanbHoOro
3aKOHa.

3.1. MNMucbmeHHoe obpalleHue, cogepkallee MHOOPMaALUIO O daKTax BO3MOXKHbIX HapyLIeHMUI
3aKoHogaTenbcTBa Poccuiickont ®enepaumm B chepe murpaumm, HanpasasieTca B TeYeHWE NATU AHeN co
OHA  pernctpaumm B TeppuTOpuanbHbiM opraH deaepanbHOro opraHa WCNOAHUTENIbHOW BAacTH,
OCYLLECTBAAOLLEro NPaBonpuUMeHnUTesIbHble GYHKUUK, GYHKUUM NO KOHTPO/O, HaZ30py M OKasaHWio
rocyZlapCTBEHHbIX YC/AYr B chepe mMuUrpauum, M BbicliemMy AOJIKHOCTHOMY /inuy cybbekTa Poccuiickoi
depepaunn (pyKoBOAUTENIO BbICLLIETO WUCMOJIHUTENbLHOTO OpraHa rocyAapCTBEHHOM BAacTM cybbekTa
Poccuiickoit deagepauum) c ysegomaeHnem rpaxkaaHmMHa, Hanpasumsllero obpallieHue, o nepeagpecaumm
ero obpauleHus, 3a UCKIOYEHNEM C/lyyasn, yKasaHHOro B Yactu 4 ctatbn 11 HacToswero ®PeaepanbHoro
3aKOHa.

(4acTb 3.1 BBegeHa PegepanbHbiM 3akoHOM oT 24.11.2014 N 357-03)

4. B cnyyae, ecnn pelleHMe NOCTaB/AEHHbIX B MUCbMEHHOM obpalleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHLIMM HECKO/IbKUX TOCY[apCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpas/ieHua Wan
OO/MKHOCTHbIX /ML, KOnuA obpalleHns B TeYeHMe CeMn AHel COo AHA perncrpauuu Hanpaensetcs B
COOTBETCTBYIOLUIME  TOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOro  CaMoOynpaBAeHUs UK
COOTBETCTBYHOLLUM A0/KHOCTHLIM /INLAM.

5. TocypapcTBEHHbIN OpraH, opraH MEeCTHOro CamMOoyMpaBAeHUA WAU LAOSKHOCTHOE ANLO NpU
HanpasAeHUM NUCbMEHHOro 0bpallleHMA Ha PacCMOTPEHME B APYroi rocyaapcTBEHHbI opraH, opraH
MECTHOIO CaMOYMNpPaBAEHUSA WAN WMHOMY [AO/KHOCTHOMY /AWMLY MOMET B cayyae HeobxoaumocTu
3anpallMBaTh B YKasaHHbIX OpraHax Uaun y A0/IKHOCTHOrO IMLA AOKYMEHTbI U maTepunasbl O pesynbTaTax
PacCMOTPEHUA NMUCbMEHHOTo 06paLLeHums.

6. 3anpeLaeTca HanpPaBAATb }Kanoby Ha PacCMOTPEHME B rOCYAapPCTBEHHbIM OpraH, OpraH MecTHoOro
CaMoynpaBNeHUA WAW  OO/KHOCTHOMY /MUy, pelleHMe wuan aelictBue (6e3geincTBme) KoTopbix
obxkanyetcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3aMpPeToOM, NPeayCMOTPEHHbBIM YacTbio 6 HACTOALLEN CTaTbM,
HEBO3MOHO HamnpaB/ieHMe anobbl Ha PacCMOTpPeHMEe B roCyAapCTBEHHbIW opraH, opraH MecCTHOro
CaMOoynpaBAeHUsA UK JOMKHOCTHOMY /INLLY, B KOMNETEHLMIO0 KOTOPbIX BXOAUT peLleHne NocTaB/eHHbIX B
obpalLeHMn Bonpocos, anoba BO3BpaALLAETCA MParkAaHWHY C pasbsACHEHWEM ero npasa 06¥KafnoBaTb
COOTBETCTBYIOLLME pelleHne unn geicrtene (besgenctene) B yCTaHOBAEHHOM NOPAAKE B Cya,.

CraTtba 9. 06A3aTENbHOCTb NPUHATUA 0BPALLEHWNA K PACCMOTPEHUIO

1. ObpalLeHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBieHUs uam
OO0/KHOCTHOMY /1LY B COOTBETCTBUM C UX KOMNETEHUMEN, NOANEKUT 006A3aTENIbBHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoaMMocCTU paccmaTpusarolme obpalleHue rocyfapCTBEHHbIN opraH, opraH
MECTHOrO CamoyrnpaBAeHNa UAN SOMKHOCTHOE ML MOXKET 06ecrneymTb ero pacCMOTPEHME C Bble340oMm
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalueHuns

1. focyAapcTBEHHbIM OpraH, opraH MecTHOro caMoynpasaeHMs UK A0IKHOCTHOE INLLO:

1) obecneunBaeT 06BHEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPeHUe obpalleHns, B
c/lyyae HeobX0AMMOCTH - C y4acTMeM rparkKAaHnHa, HanpaBuBLLEro obpalleHune;

2) 3anpawwvBaeT, B TOM YMC/e B 3/7EKTPOHHOW ¢dopme, Heobxoaumble ANSA PACCMOTPEHMUS
obpaleHna [OKYMEHTbl W maTepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMoynpPaBAEHNA U Y UHBIX AOMKHOCTHBIX /UL, 33 UCKNHOYEHMEM CYZ 0B, OPraHOB A03HAaHMA U OpPraHoB
npeaBapuTeNIbHOro CNeACTBUSA;

(B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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3) NpUHUMaET mepbl, HanpaB/eHHble Ha BOCCTAHOBNEHWE WM 3aWMTY HapyLWeHHbIX nNpas, cBobos,
N 3aKOHHbIX MUHTEPECOB rPa*kAaHMHa;

4) paeT NMCbMEHHbIN OTBET NO CYLL,ECTBY NOCTaBAEHHbIX B 06palleHN BONPOCOB, 33 UCKIHOUYEHUEM
CNyyaeB, YKasaHHbIX B cTaTbe 11 HacToAwero deaepanbHOro 3aKkoHa;

5) yBegomnseT rpaxkgaHWHa O HanpasBneHUM ero obpalleHUs Ha paccMOTpeHue B ApYyrowm
roCyfapCTBEHHbIM OpraH, OpraH MEeCTHOro CaMoOynpaBJeHWA WAW MHOMY OO/IKHOCTHOMY AuLy B
COOTBETCTBUM C UX KOMMNETEHLMEN.

2. TocynapcTBEHHbIN OpraH, opraH MECTHOroO CaMoyrnpaBAEHUA WAW AOMKHOCTHOE AULO Mo
HanpaB/eHHOMY B YCTaHOBNEHHOM MOPAAKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MEecCTHOrO
camoynpasneHusa A 4ONKHOCTHOrO /INLA, paccMmaTpuBatowmx obpallieHne, 0653aHbl B TeueHme 15 gHel
npesocTaBnsTb AOKYMEHTbl M MaTepuanbl, Heobxoaumble ANA PaAaCCMOTPeHus obpalieHus, 3a
UCK/IIOYEHNEM [OOKYMEHTOB M MATEpUasioB, B KOTOPbIX COAEP)KATCA CBeAEHMA, COCTaBAAoLME
rOCYy4apCTBEHHYIO MAWN MHYIO OXpaHAaemyto deaepanbHbIM 3aKOHOM TaliHy, U ANA KOTOPbIX YCTAaHOBAEH
0cobbI NOPSAAO0K NPeaoCcTaB/ieHuUA.

3. OTBeT Ha obpaleHne nNoanMcbiBaeTca PyKOBOAUTENIEM FOCYAapPCTBEHHOro opraHa uaun opraHa
MECTHOIo CaMoynpaBAeHUS, AONKHOCTHbIM JIULLOM JIN6O YNOJTHOMOYEHHBIM HA TO IMLLOM.

4. OtBeT Ha obpaleHue, noCTynuBLIEE B TOCYAAPCTBEHHbIM OpraH, OpraH MecCTHOro
CaMOYMpPaBAeHUA NN LOSKHOCTHOMY /MLy B pOopMe 3N1EeKTPOHHOTO AOKYMEHTA, HanpasaseTcsa B popme
3/IEKTPOHHOIO [AOKYMEHTa MO afpecy 3/IEKTPOHHOM MnouTbl, YKasaHHOMY B 0OpalieHuW, uaM B
nNUcbMeHHOM popme No NOYTOBOMY afpecy, yKkasaHHOMY B obpalleHUN.

(4acTb 4 B peq,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTba 11. NopaaoK paccMOTPeHMA oTAe/IbHbIX 0bpaLleHnit

1. B cnyyae, ecam B NMCbMEHHOM ObpalLleHNM He yKasaHbl Gamuans rpaxaaHnHa, HanpasuBLLIErO
obpalleH1e, UM NOYTOBbLIM agpec, N0 KOTOPOMY A0/IKEH ObITb HanNpaB/ieH OTBET, OTBET HA 0bpalleHne
He paetca. Ecan B yKazaHHOM 06pallleHMM coaepKaTea CBeLeHMA O NoAroTaBAMBAEMOM, COBEPLIAEMOM
WAW cOBEPLUEHHOM NPOTUBONPABHOM AEAHWM, A TAKKE O /IMLLE, EFO NOATOTAB/AMBAIOLLEM, COBEPLUAIOLLEM
WAN coBepLUMBLUEM, 0BpaLLeHMEe NOANEKUT HaNpPaB/JEHUIO B FOCYAAPCTBEHHbIV OpraH B COOTBETCTBUM C
€ero KomneTeHuuen.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpauieHne, B KoTopom obrkanyeTca cynebHoe pelleHWe, B TeYeHWe CEMU AHEW CO AHA
perucTpaumMm BO3BPALLAETCA FparkAaHUHY, HanpaBuBLIEMY OOpalleHMe, C pa3bACHEHWEM MNOopAAKa
06)anoBaHMA AaHHOTo cyaebHOro peleHus.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIN OpraH, OpraH MEeCTHOro CamMOYMpPaB/ieHUA MAW LO/MKHOCTHOE ANLO0 Npu
NoJlydeHUM NMUCbMEHHOro 0bpalLleHns, B KOTOPOM COAEPKATCA HeueH3ypHble B0 ockopbuTenbHble
BbIPAYKEHWSA, YrPO3bl }KMU3HU, 300POBbI0 U UMYLLECTBY AONNKHOCTHOMO /IMLLA, @ TaKXKe Y1EHOB ero CEMbM,
BNpaBe ocCTaBUTb obpalieHne 6e3 oTBeTa MO CyLW,EeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOBLWNTD
rpak4aHuHy, HanpasMBLIEeMY obpalleHne, 0 HegonyCTUMOCTU 310ynoTpebaeHns NpaBom.

4. B cnyyae, ec/iv TEKCT NMCbMEHHOTo 0bpalleHna He noaaaeTca NPOUYTEHUI0, OTBET Ha obpalleHune
He [4aeTca U OHO He MOoA/NEeXWUT HanpaBAEHUI0O HAa PACCMOTPEHME B rOCyAapCTBEHHbI OpraH, opraH
MECTHOTrO CamMOoYMNpaB/AeHUA UAN AOJAKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN, O YEM B
TeyeHMe ceMW AHeN cO AHA perucTpauum obpalweHus coobliaeTca rpakaaHuHy, HanpasuBLIEMY
obpalleHue, ecnum ero pammnama U NOYTOBLIM agpec NoAAatoTCA MPOYTEHUIO.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B NMCbMEHHOM 0b6palLleHMM rpaxKaaHnHa COAEPXKUTCA BONPOC, Ha KOTOPbIN emy
HEeOA4HOKPATHO [aBa/IuCb MUCbMEHHblIE OTBETbl MO CyW,ecTBy B CBA3M C paHee HanpasAseMbiMM
obpalleHMAMM, U MNpU 3TOM B OOpaLLEHUU He MNPUBOAATCA HOBble 40BOAbI WKW OOCTOATENLCTBA,
PYKOBOAUTENb FOCYAAaPCTBEHHOIO OpraHa MaM OpraHa MeCTHOro CaMoynpaBieHua, AONKHOCTHOE NLO
NMbo ynonHOMOYEHHOE Ha TO NIMLO BMpaBe MPWMHATb pelleHne o 6e30CHOBaATE/IbHOCTU OYepeaHOro
obpalleHMa M NpeKpaweHUn Nepernmnucku ¢ rpakgaHMHOM Mo AaHHOMY BOMPOCY MpPU YCAOBWUM, YTO
yKasaHHoe obpalleHMe M paHee HanpaBnasemble O6palleHWMA HAMPaBASAUMCL B OAMH M TOT Ke
roCcyZ,apCTBEHHbIM OpraH, opraH MecTHOro CamoyNpPaBAEeHUS UAW OAHOMY U TOMY Ke AOJIKHOCTHOMY
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nvuy. O faHHOM pelleHUM YBeAOMAAETCA rparkAaHuH, HanpasMBLWKIM obpalyeHue.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, ecnun oTBET NO CyLLECTBY NOCTaBAEHHOMO B 06palleHMM BONpoca He MOXKET bbiTb AaH
6e3 pasriaweHns cBegeHui, COCTaBNAIOLLMX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepanbHbim
3aKOHOM TalHy, TpaXK4aHWHY, HanpaBuBLLEMY ObpalleHne, coobLiaeTcs 0 HEBO3MOMKHOCTU AaTb OTBET
Mo CyLLeCTBY MOCTaB/IEHHOrO B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pPasrfalleHMa yKasaHHbIX
CBeAEHUMN.

7. B cnyyae, eciv MPUYMHbI, MO KOTOPbIM OTBET MO CYLL,ECTBY NOCTAaBAEHHbIX B 06palLeHnn BONpocoB
He mor 6bITb AaH, B noc/ieaytolem 6bian yCTpaHeHbl, rpakAaHWH BNpaBe BHOBb HanpasuTb obpalyeHue
B COOTBETCTBYIOLLMIA FOCYAapPCTBEHHbIV OpPraH, opraH MecTHOro CamoynpaseHUA UM COOTBETCTBYIOLLLEMY
LOMIKHOCTHOMY /LY.

Cratba 12. CpoKM paccmMoTpeHMA NMCbMEHHOro obpalleHns

1. MucbmeHHoe obpalleHWe, NOCTynMBWLEE B TOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
CaMoynpaBAEHNA UAN OONKHOCTHOMY /UL B COOTBETCTBMM C UX KOMMETEHUMEN, pacCcMaTpmuBaeTcs B
TeyeHue 30 gHen co AHA perncTpaLmm NMCbMeHHOro obpallleHns, 3a UCKAI0YEHNEM CNy4Yas, YKa3aHHOro
B Yact 1.1 HacToALLelN CTaTbM.

(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MncbmeHHoOEe obpalyeHne, NOCTYNMBLLIEE BbiCLUEMY A0MKHOCTHOMY /MLy cybbeKTa Poccuiickoi
denepaunn (pyKoBOAUTENIO BbICLLIETO WCMOJHUTENBHOTO OpraHa rocyAapCTBEHHOM BAacTM cybbekTa
Poccuitickoit  ®Pepepaunn) u  copeprkaliee MHOOpMauuio o0 GaKTax BO3MOMKHbIX HAPyLIEHWU
3aKoHogaTenbcTBa Poccuiickoit Peagepaumn B chepe murpaumnm, paccmatpmsaertca B TeyeHne 20 gHel co
OHA perncTpaunmn nucbMeHHoro obpalleHuma.

(4acTb 1.1 BBegeHa dPeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-03)

2. B WCKNIOUMTENBHBIX C/Iy4aAX, a TaKKe B CAyvyae Hanpas/ieHUA 3anpoca, NpesycMOTPEHHOro
yacTtbto 2 ctatbm 10 HacTtoAwero PesepanbHOro 3aKOHa, PyKOBOAMUTENb rOCYAapPCTBEHHOIO OpraHa uamn
opraHa MecTHOro CamoynpaB/ieHUA, AOMKHOCTHOE AULO NMBO YyNONHOMOYEHHOE Ha TO /ML Brpase
NPOA/NTb CPOK paccMoTpeHUs obpalueHns He 6onee yem Ha 30 gHell, yBe4OMUB O NPOAJIEHUN CPOKA ero
paccMOTPEHUA rpaxkaaHMHa, HanpasusLLero obpalleHue.

Cratba 13. J/InuHbI/ Npuem rpaxkaaH

1. InyHbIN Npyem rpaxgaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro camoynpasaeHun
NPOBOAMUTCA UX PYKOBOAUTENAMU U YNOJIHOMOYEHHbIMM Ha TO ML amn. MHPopmauus o mecTe npmema, a
TaK)Ke 06 YCTaHOBJIEHHbIX A4/18 NpUemMa AHAX U Yacax L4OBOAUTCA 40 CBEAEHMA rpaXKaaH.

2. Npu IMYHOM NpUEMe TPaskAaHUH NPeabABAAET AOKYMEHT, YA0CTOBEPAIOLWMIA ero NMYHOCTb.

3. CogeprKaHue ycTHoro obpalleHns 3aHOCUTCA B KapTOYKY /IMYHOrO npuvema rpaskaaHuHa. B
C/lyyae, ec/iv U3N0MKeHHble B YCTHOM 0bpalieHnn GakTbl U 06CTOATENbCTBA ABMAKOTCA O4EBUAHBIMU U He
TpebyloT A0NOJIHUTENIbHOM MPOBEPKKN, OTBET Ha 0bpalleHue C cornacus rpakaaHuMHa MOXKeT ObiTb AaH
YCTHO B XOZ€ JIMYHOIO Npuema, 0 Yem LeNaercs 3anucb B KapTOYKe JIMYHOro MpuMema rpaxgaHuHa. B
OCTaNbHbIX C/Iy4anAX AaeTcA NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHn BOMPOCOB.

4. MuucbMmeHHoe ob6palleHue, MPUHATOE B XoAe /IMYHOrO Npuema, NOANENKUT perucrTpaumm u
PaccMOTPEeHMIO B NOPAAKeE, yCTaHOBAEHHOM HacToawmm deaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnn B 06palleHMM cogepykaTcs BOMPOCHI, PEelleHWe KOTOpbiX He BXOAUT B
KOMMETEHUMIO [aHHbIX TOCYJApCTBEHHOIO OpraHa, oOpraHa MECTHOTO CaMOympaBAeHUs Wau
OO/KHOCTHOTO NMLA, FPaskAaHMHY [OaeTcs pas3bACHEHMe, KyJa M B Kakom nopadKke emy cieayet
obpaTtuTbCs.

6. B xoae nuMYHOro npuema rpaxgaHuHy MoxeT 6biTb OTKa3aHO B AajbHelllem paccCMOTPEHUU
obpalleHua, ecan emy paHee 6bi1 gaH OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06palleHMM BONPOCoB.

7. OTaenbHble KaTeropuu rpaxaaH B cny4vanx, NpeaycMoTPeHHbIX 3aKoHOAaTebCTBOM PoccuiicKoli
denepaunn, NoNb3YHOTCA NPABOM Ha JIMYHBIA NPUEM B NepBOOYEepPeSHOM MopsAaKe.

(4acTb 7 BBeaeHa ®enepanbHbim 3akoHOM oT 03.11.2015 N 305-93)
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CtaTbAa 14. KoHTpo/b 3a cobatogeHnem nopagka paccMoTpeHns obpalleHui

FocynapcTBeHHble OpraHbl, OpraHbl MECTHOTO CaMOYMpPaBAEHMA W [AO/KHOCTHble AMLa
OCYLLECTBAAIOT B Npeaenax CBoel KOMMEeTeHUMU KOHTPOb 3a cobatogeHrmem nopsagKka paccmMoTpeHus
obpaleHnii, aHaNM3UPYIOT COAEpP)KaHWe nocTynalowmx obpalweHnin, NpPUHMMaT Mepbl Mo
CBOEBPEMEHHOMY BbIIBNEHMIO W YCTPAHEHMIO NPUYMH HapylLueHMA npas, cBo604 M 3aKOHHbIX MHTEPECOB
rpakaaH.

Cratba 15. OTBETCTBEHHOCTDb 3a HapyweHune HacToAllero cDELI,EF)aJ'II:vHOFO 3adKOHa

/lnua, BMHOBHblE B HapylweHUM HacToawero deaepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoAaTeIbcTBOM Poccuiickoin deaepaumu.

Cratba 16. Bo3melleHMEe MPUYMHEHHbIX YObITKOB M B3bICKAHME MOHECEHHbIX PacXxo4oB Mpu
paccMoTpeHun obpaLleHunit

1. TparkgaHWH MMeeT NPaBO Ha Bo3melleHWe YObITKOB M KOMMEHCALMIO MOPanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AencTBuem (be3aencrTemem) rocyaapcTBEHHOro opraHa, opraHa MecTHOro
camoynpas/ieHNUs UK A0KHOCTHOIO IMLA NPU PAaCCMOTPEHUM 0OpaLLLEHNA, NO PELUEHUIO Cyaa.

2. B cnyyae, ecnu rpaxkaaHuMH yKasan B obpalleHun 3aBeAOoMO JI0XKHble CBeAeHUA, Pacxofbl,
NMOHECEeHHble B CBA3W C pacCMOTpeHnem obpalleHMa rocyaapCTBEHHbIM OPraHoM, OpraHoOM MECTHOro
CcamoynpasaeHusa NN goNKHOCTHBIM JINLOM, MOTYT ObITb B3bICKaHbI C L@aHHOIO FPaXKA4aHWHA NO peLeHunto

cyaa.

Cratba 17. MNpu3HaHME He AEWUCTBYIOWMMM Ha TeppuTopumn Poccuiickon Pepepaumm oTaeNbHbIX
HOPMaTUBHbIX NPaBoBbIx akToB Coto3a CCP

Mpu3HaTb He AENCTBYIOLMMM Ha TeppuTopun Poccuninickon depepaumu:

1) Yka3 MNpesngmyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIlI "O nopsake
PacCMOTPEHUS NPEeANOKEHUN, 3a8BAEHNI U Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP oT1 26 ntoHs 1968 roga N 2830-VII "O6 yTBepaeHnM YKasa Mpe3manyma BepxoBHoro
Coeta CCCP "O nopsigKe pacCMOTPeHUs NpeanoKeHunit, 3aaBieHMn 1 Kanob rpaxaan" (Begomoctu
BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Ykas MNpesmanyma BepxosHoro Coseta CCCP oT 4 mapTta 1980 roga N 1662-X "O BHeceHuu
M3MEHEeHU 1 fonoaHeHMn B YKas Mpesngmyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHums
npeanosKeHun, 3aaBieHnin 1 *Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 nioHA 1980 roga N 2365-X "06 yTBepKaeHumn Ykasos Npesngmyma BepxosHoro
Coseta CCCP 0 BHECEHUM U3IMEHEHUN U AOMNOJIHEHWN B HEKOTopble 3akoHodaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTu, Kacatolleica yTeepxaeHma YKasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHWM U3MeHeHWut U aonosHeHui B Ykas lNpesnanyma
BepxoBHoro CoseTta CCCP "O nopsake pacCMOTPeHUA NpeaoXKeHUN, 3aaBAEHUI U Kanob rpaxapaH";

5) Ykas MNpesngmyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roaa N 8422-XI "O BHeceHUU
OononHeHnin B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHua NpeasioxKeHui,
3aABNEHMI 1 Kanob rpaxkaaH" (Besomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roaa N 9004-XI "O6 yTeepaeHnn YKa3os Npesnamnyma BepxoBHOro
Coseta CCCP o0 BHECeHWW U3MEHEHMI U OO0MOJIHEHUI B 3aKOHoAaTeNbHble akTbl CCCP" (BemomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B uacTu, Kacatollelica yTBepaeHus Ykasa MNpesngmuyma
BepxosHoro Coseta CCCP "O BHeceHUM gononHeHui B YKas Mpesnguyma BepxosHoro Coseta CCCP "O
nopsAKe pacCMOTPEHMA NPEeLSIOKEHUI, 3a8BEHUI U Kanob rpaxgan”.

Cratba 18. BctynneHue B cuay HactoAwero egepasbHOro 3aKOHa
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Hactoawmin deaepanbHblit 3aKOH BCTynaeT B CWAy No ucTedeHmn 180 aHei nmocie gHA ero

oduumanbHoro onybanKoBaHms.

Mocksa, Kpemnb
2 man 2006 roaa
N 59-03

MNpe3sngeHT
Poccuiickoin depepaumnm
B.MYTUH




